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Abstract

Results of Questionnaire Survey on Patient’s Satisfaction at the Pacemaker Outpatient Clinic
and Evaluation of Remote Monitoring

Osamu Furukawa, Daisuke Ishihara, Kouhei Norimatsu and Yusuke Yamaguchi
Department of Clinical Engineering, Kyoto City Hospital

We conducted a survey on the patient’s satisfaction at the pacemaker outpatient clinic in 2020. The patients were satisfied with
the choice of words, appearance, explanation concerning the pacemaker and response given by the staff. However, 5.5 % of the
patients were not satisfied with the waiting time at the outpatient clinic. The results of the interview survey revealed that the pa-
tients were anxious about the remaining battery level and electromagnetic interference of the implanted device. The inspection of
the pacemaker and explanation given by the clinical engineer with specialized knowledge was highly evaluated by the patients
and those concerned. These results indicated that the anxiety about the implanted device was relieved by remote monitoring. Con-
sequently, this contributed to the increase in revenue by addition of remote monitoring management to the receipts.

(J Kyoto City Hosp 2022; 42:71-73)
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