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Abstract

Efforts to Prevent Interruption of Diabetic Care in Our Hospital:
The Effectiveness of Encouraging the Patient to Revisit

Yuriko Kondo *! , Manami Hosoo, Emiko Wada 2 , Tetsuya Yasui and Akinori Kogure

Department of Diabetes and Metabolism

Missing a doctor’s appointment may result in interruption of diabetic care and promote the development of complications in
patients with diabetes. An effective preventive measure has been said to be to contact and encourage the patients to revisit their
doctor. In April 2016, we began to contact the outpatients who had given their consent to encourage them to revisit our hospital
when they missed an appointment. After 24 months, the interruption rate became 3.3%, and 80% of those who were contacted did
revisit their doctor. Thus the effort was found to be effective. Ninety-five percent of the patients wished to be contacted after they
missed their appointment for consultation. It is important to create a fail-free system to contact and remind all patients not to miss
their next appointment for uninterrupted diabetic care.

(J Kyoto City Hosp 2020;40(2):122-126)
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